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Nurse-Call Configuration Questions 
 

Each time a new system is planned there are some basic configuration questions that 
need to be answered. The following is the basic starting point for all Nurse Call 
Systems: 

 

1. Is this a Regulated facility required to have Nurse Call? 

(voluntary call system or requiring UL Listed products) 

2. Is this a Vandal Resistant environment? 

3. Do they want Tone Visual or Audio Visual Nurse Call? 

4. Home many total Beds are there in this facility? 

(If need be fill out one of these sheets per floor or wing) 

5. Are the beds in Separate rooms or in a Ward configuration? 

6. How many Single Patient Rooms? 

7. How many Dual Patient Rooms? 

8. How many Triple Patient Rooms? 

9. Are the Rest Rooms in each Private Room or Shared? 

10. How many corridor Lights are required? 

11. How many Nurses’ Stations are there? 

12. How many rooms per Nurses’ Station? 

13. How many areas are there that require Zone Lights? 

14. How many areas are there that require Duty Stations? 

15. Do they want Pocket Paging? 

16. If this is Audio Visual how many cordless phones do they want? 

17. Do they want Personal Computer based Management Reports? 
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