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Tech Works

CC2-Series Clinic Call System
Technical Training Part 1

Overview

Mark Dundas
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About CC2-Series Technical Training

* Who s the Audience for this training?
* Anyone that will be designing or installing the Tech Works CC2-Series

« Basic

modern products is assumed

* What is the Structure of the training?
* There are 4 slide shows, narrated by Mark Dundas of Tech Works

« Pt

Product / System Overview
Parts and pieces

+ Presentation Guide Handout to follow along and take notes.
* Certification Test for Installers that want to be Tech Works Authorized

Toch wacks

Offering Something Different

* Communications tools that are cost A

effective

« Technology developed for your budget

« Scalable - buy only pieces that are needed

=

* Now and in the future

« Technology designed specifically for clinics ﬁ
-diagnostic medicine and treatment
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It’s as simple as CC:

« Patient arrives and s placed in exam room - GREEN
« Doctor visits and requests X-ray Tech
« Patient is waiting for X-ray Tech—
« X-ay tech is done and patient needs to see Doctor
+ Patient is waiting to seeing Doctor- GREEN
* Doctor completes the visit
« Patient is done/room is ready to be cleaned — BLUE
 Patient has emergency and call cord is pulled —RED |
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“Colors and functions can be customized to your needs

CC2-Series Clinic Room Status

Corridor Lights | e Light & Tone Signaling System
—
- Annunciator
w Panel:

Push Buttons.

Sometimes that’s all there is! Sometimes there’s more!
B wons:
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Target Markets for CC2-Series

* Outpatient Medical Clinics
* Diagnostic Medical Facilities vs Treatment
* Diagnostic = Work Flow/Room Status
« Treatment requires Nurse Call
+ CC2is NOT a Nurse Call
« Diagnostic Medicine Includes:
* Family Practice
« Urgent Care
* Orthopedics and Physical Therapy
« Ophthalmology
+ Dermatology
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This is not a Nurse Call

* What exactly is Room Status?
« Moving Patients and Staff Efficiently
* Diagnostic Medical Facilities vs Treatment
*CCvsNC
* CC2 = Staff to Staff Communications

« Patient Arrival
ctor Follow (Where is the Staff?)
lext” Patient Tracking
+ “Self” Rooming
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Why?

« Diagnostic Medical Facilities

« Better efficiency

* Use of time — more patients per day
*Shorter wait time to see a Doctor

« Staff knows where to go next

« Staff knows where each other are
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What Else? ...... Accessories

Control Modules
Connect to
—-—
S sations = R cu/eoum
To get on the Network | =
Passive
Patient Call Cord = Dome
=l ights
s o e
NonSurgery ® | @@ o‘
Environments s Rest Room -
Pull Stations ® | punror
Passive Stations Help

oy s Buttons.
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Less Wire is Better Than Wireless

« Distributed processing means NO Central Equipment

* Reliable Data Communication runs on a variety of wire

* Low cost of installation because of limited wire

* Easy to move and relocate

« Digital Communication means easy integration

* Smart Stations allow the installer to select the functionality
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Network Termination

ofentimes s
ntnstcase, Onlytrnon the Tength
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CCvs. CC2 — What is the difference?

*12 VDC Power Supply vs. 24 VDC
* CC-Series or Clinic Call since 1994
* CC-Series = 12 VDC Power

*CC2 =11-25 VDC Power

* CC2 works on old CC systems
+ Except some of the old Passive Dome Lights
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Overview of a Basic Room Status

P oo

s e St

Deermies Sime Address

Wheres it

Died. | o
- Clinic-Call oo Status

Add an IMR and Share Relevant Information

« Pocket Page
« Tablets
« Text Messaging
« Custom text from each point
itton)
+ Any phone, Any carrier
« Digital Signage
* Anything IP
« PCs become system display
« PCs become admin terminals

« All connections are password
controlled

Tools to help you

+ Online 24/7 X 365 wwwTechWorks-USA.com
+ Product Brochures
+ Specifcations for Architects & Engincers
« Avalable on the website (specs and data sheets)
+ Custom specs wiitien by request
+ Design/Quoting assistance
* Questionnaires to support the process
« Design review
* Quote development on solutions
argin

+ Technical Assistance
« Training and Instalation Manuals
« Tech Support ~ Engincering and Field

— <&




