
Slide 1 
Tech Works

CC2-Series Clinic Call System 
Technical Training Part 2

Parts & Pieces

Mark Dundas

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Slide 2 
About CC2-Series Technical Training

• Who is the Audience for this training?
• Anyone that will be designing or installing the Tech Works CC2-Series

• Basic understanding of modern healthcare communication products is assumed

• What is the Structure of the training?
• There are 4 slide shows, narrated by Mark Dundas of Tech Works

• Part 1 Product / System Overview

• Part 2 Parts and Pieces

• Part 3 System Wiring

• Part 4 System Programming

• Presentation Guide Handout to follow along and take notes

• Certification Test for Installers that want to be Tech Works Authorized
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This is not a Nurse Call

• Not a UL1069 Nurse Call
• What exactly is Room Status?
• Moving Patients and Staff Efficiently
• Diagnostic Medical Facilities vs Treatment
• CC vs NC

• Staff to Staff Communications
• Not Life Safety
• Patient Arrival
• Doctor Follow (Where is the Staff?)
• “Next” Patient Tracking
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Define Passive vs. Smart Stations

• CC2 – Stations come in 2 types
• Passive

• No Brains
• No Address

• Smart
• Built in Brains
• Network communication with address

• Smart Devices Communicate over the Tech Works Network
• 2 Twisted Pair Wiring from Device to next Device
• No Central Controller

• Passive Stations must connect to a Smart Station
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Smart Stations

• CC2-DL-44-B 4 Color Dome Light – Bright Colors

• CC2-DL-44-BT CC2-DL-44 with Tone

• CC2-ZL-4-BT 4 Color Zone Light with Tone

• CC2-RS-4-B 4 Color Room Status Station
• Bright Colors

• CC2-RS-4-P 4 Color Room Status Station
• Pastel Colors

• CC2-CM-4 4 I/O Control Module

• CC2-AN-4-NT 4 Output Light Annunciator

• CC2-DS-BT 4 Color Duty Station with Tone

• CC2-AN-84-BT 8 Column X 4 Color Annunciator
• Bright Colors 

• CC2-AN-84-PT 8 Column X 4 Color Annunciator
• Pastel Colors 

• CC2- MC-16-T 16 Button/ Light Master Control
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CC2-DL-44-B, CC2-DL-44-BT, and CC2-ZL-4-BT

• Same Hardware – Different Functions
• 4 Colors – Red, Yellow, Green, and Blue
• 4 Inputs – One per Color with LED Output

• CC2-DL-44-B
• 4 Input
• 4 Output
• No Tone

• CC2-DL-44-BT
• Same as CC2-DL-44-B with Tone Added

• CC2-ZL-4-BT
• Zone Output Functionality
• Dip Switches allow the ZL to Represent 

multiple DL Dome Lights
• No Inputs
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CC2-RS-4-B and CC2-RS-4-P

• CC2-RS-4-B
• 4 Color Room Status Panel Bright Colors
• Red, Yellow, Green, and Blue

• CC2-RS-4-P
• 4 Color Room Status Panel Pastel Colors
• Pink, Ice Blue, White, Purple

• Built in Function Options
• 1st Push ON Steady, 2nd Push Fast Flash, 3rd Push OFF
• 1st Push ON, 2nd Push OFF
• 1st Push ON Fast Flashing, 2nd Push OFF
• Top Button 1st Push ON Fast Flashing, 2nd Push OFF

Button 2, 3, and 4, 1st Push ON Steady, 2nd Push Fast 
Flash, 3rd Push OFF
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CC2-CM-4 – 4 I/O Mini Control Module

• 4 Contact Closure Inputs
• Monitor Normally Open or Normally Closed Contacts
• Monitor Momentary or Maintained Contacts

• 4 LED Driver Outputs
• One per input to turn remote Call Confirmation or Dome Lights On & Off

• Zone or Common Opto Isolated Alarm Output

• Current Limited LED Power Output
• Technicians can hook it up backwards and it won’t blow up
• Power indicator tells the Tech that is sees a short

• Built in Function Options
• Momentary Contact - 1st Push Fast Flash Light message, 2nd Push OFF
• Momentary Contact - 1st Push Steady Light message, 2nd Push OFF
• Switch Input #1 Normally Open Maintained Contact –

• Contact #1 Closes - Fast Flash Light message, Opens OFF
• Contact #2, 3, 4 - Momentary Contact - 1st Push Fast Flash Light message, 2nd Push OFF

• Switch Input #1 Normally Closed Maintained Contact –
• Contact #1 Opens - Fast Flash Light message, Closed OFF
• Contact #2, 3, 4 - Momentary Contact - 1st Push Fast Flash Light message, 2nd Push OFF
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CC2-AN-4-NT and CC2-DS-BT

• Same hardware and Addressing as CC2-RS-4

• Built in Tone

• CC2-AN-4-NT Annunciator
• 4 Lights

• Addressable to match CC2-CM-4

• CC2-DS-BT Duty Station
• 4 Lights act like a Zone Light

• Addressable to represent multiple stations
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CC2-AN-84-BT and CC2-AN-84-PT

• 8 Column X 4 Row (Color) Annunciator

• B Stands for Bright Colors 
• Red, Yellow, Green, and Blue

• P Stands for Pastel Colors 
• Pink, Ice Blue, White, and Purple

• T Stands for Built In Tone

• Network Addressable to 8 stations

• System Functional Options Built in
• Basic Doctor Follow “Next Patient”
• Tone by Row/Color
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CC2- MC-16-T

• 16 Button Master Console

• Multiple button functions

• Each Column corresponds to
• CC2-RS-4
• CC2-DL-44
• CC2-CM-4

• Control up to 4 devices remotely

• Built in Tone
• Tone on Fast Flash only
• Tone ON/OFF by Row
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Passive Stations

• CC2-DL-1-RT Single Color Red Dome Light with Tone

• CC2-DL-1-WT Single Color White Dome Light with Tone

• CC2-DL-2-RW 2 Color Dome Light Red/White

• CC2-EPS Emergency Pull Station

• CC2-PBS Patient Bed Station

• CC2- PCS Push to Call Station

• CC2-PHS Push for Help Station

• CC2-CS Remote Cancel Only Station
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CC2-DL-1-RT, CC2-DL-1-WT, and CC2-DL-2-RW

• CC2-DL-1-RT
• Dome Light
• 1 Color – Red
• Built in Tone

• CC2-DL-1-WT
• Dome Light
• 1 Color – White
• Built in Tone

• CC2-DL-2-RW
• Dome Light
• 2 Color – Red/White
• NO Tone
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CC2-EPS, CC2-PBS, CC2-PCS, CC2-PHS, and CC2-CS

• Integral Call Confirmation Light

• Dedicated Call Cancel Button

• CC2-EPS – Emergency Pull Station
• Integral Push For Help Button

• CC2-PBS – Patient Bed Station
• Emergency Help Button same as Bed Cord Jack

• CC2-PCS – Call Button Station with Cancel

• CC2-PHS – Help Button Station with Cancel

• CC2-CS – Cancel Only Station – Remote Cancel
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PS-2437B Power Supply

• 24 Volts DC Output

• 120-240 Volt AC Input

• Fully Regulated

• Fully Filtered

• Built In Surge Suppression

• Wall Mounting Bracket Included

• Power for up to 30 CC2 Stations 
and Annunciators per PS-2437B
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Add an IMR and Share Relevant Information

• Pocket Page

• Tablets

• Text Messaging
• Custom text from each point 

(button)
• Any phone, Any carrier

• Digital Signage

• Anything IP
• PCs become system display
• PCs become admin terminals
• All connections are password 

controlled
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Tools to help you 

• Online 24/7 X 365 www.TechWorks-USA.com

• Product Brochures

• Specifications for Architects & Engineers
• Available on the website (specs and data sheets)
• Custom specs written by request

• Design/Quoting assistance
• Questionnaires to support the process
• Design review
• Quote development on solutions
• Margin 

• Technical Assistance
• Training and Installation Manuals
• Tech Support – Engineering and Field 
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Making Specialized 
Communications Easy

Up Next Part 3
Wiring
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