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Your Name: First: _________________________ Last:_______________________________ 

Contact Information:   Email: _____________________________________ 

Company/Employer: _________________________ Phone:_______________________ 

1. Tech Works CC2-Series products are?

a. UL1069 Listed Nurse Call

b. Room Status Staff Communication tools

c. Life Safety products

d. Code Blue for Day Surgery

2. What is a Passive Station?

a. Connect directly to the Tech Works data Network

b. Built In Brains

c. No Brains

3. What is a Smart Station?

a. Connect directly to the Tech Works data Network

b. Built In Brains

c. Addressable

d. All of the above

4. What is the part number of the Tech Works CC2-Series main system Central Control

Module?

a. CC2-CM-4

b. NC-CM-16

c. IMR

d. None of the above

5. What is the difference between the CC2-DL-44-B and the CC2-DL-44-BT?

a. They are the same

b. They have different firmware for different features

c. The CC2-DL-44-BT has a Tone built in

d. The CC2-DL-44-B can be used as a Zone Light

6. What is a CC2-ZL-4-BT?

a. Same as a CC2-DL-44-BT

b. Zone Light Firmware in a CC2-DL-44-BT

c. Duty Station

d. Standard Dome Light for Exam Rooms
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7. Tech Works CC2-RS-4 offers how many total colors?

a. Two

b. Four

c. Six

d. Eight

8. How many Inputs & Outputs for passive stations does a CC2-CM-4 have?

a. One

b. Two

c. Three

d. Four

9. The CC2-CM-4 can monitor:

a. Normally Open Contacts

b. Normally Closed Contacts

c. Maintained contacts

d. All of the above

10. Does the CC2-CM-4 have a common alarm output?

a. Yes

b. No

11. What is a CC2-AN-4-NT

a. 4 color zone Duty Station

b. 4 light mini Annunciator

c. 4 button station without Tone

d. 4 color Dome Light

12. What is a CC2-DS-4-BT

a. 4 color zone Duty Station

b. 4 light mini Annunciator

c. 4 button station without Tone

d. 4 color Dome Light

13. How many CC2-RS-4 can display on a single CC2-AN-84?

a. Two

b. Four

c. Six

d. Eight
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14. How many buttons are on the CC2-AN-84-PT?

a. One

b. Two

c. Four

d. Sixteen

15. How many buttons are on the CC2-MC-16-T?

a. One

b. Two

c. Four

d. Sixteen

16. In Passive Stations does the CC2-DL-1-RT have a built-in Tone?

a. Yes

b. No

17. In Passive Stations does the CC2-DL-2-RW have a built-in Tone?

a. Yes

b. No

18. In Passive Stations is the CC2-DL-1 available in Blue?

a. Yes

b. No

19. How many call levels are available on a single CC2 Passive Station like the PBS?

a. One

b. Two

c. Three

d. Four

20. What is the CC2-CS used for?

a. Closed Systems Control

b. Emergency Call

c. Cancel Only Station

d. Patient Bed Station

21. On the CC2-EPS is the Red Push Button the same call as the Pull String?

a. Yes

b. No



Tech Works ®

"Making Specialized Communication Easy"

CC2-Series Technical Training Test 
Part 2 – Parts & Pieces 

2/6/2023 Page 4 of 4 

22. If I want a 4 button Room Status Station in Pastel Colors, Pink, Ice Blue, White, and

Purple, I need a:

a. CC2-PBS

b. CC2-RS-4-B

c. CC2-RS-4-P

d. CC2-DL-44-BT

23. What power supply works with the CC2 Series products

a. The old PSD1270

b. PS-2437B

c. Both a and b above

24. What does the IMR add to a CC2 system?

a. Text Messaging to Cell Phones

b. Digital Signage

c. Logging and Reporting of button push events

d. All of the above

25. When the IMR is hooked to the IP Network in a Clinic, the PCs can:

a. Become Display Terminals for system activity

b. Become Work Stations for making system changes

c. Become Control Stations to turn lights on and off

d. All of the above

26. On the Web Site TechWorks-USA.com you will find:

a. Product Brochures

b. A & E Specifications

c. Data Sheets

d. All of the above

27. What is the best source of Technical Assistance for Tech Works products?

a. Systems Manuals

b. Training Videos

c. Application Guides

d. All of the above

28. How is the best way to get help with design assistance?

a. Call with little or no idea what you want or need

b. Send us pictures of your pets

c. Send us an email with building plans and scope of work requirements

If this button does not work please save your test and email it to info@TechWorks-USA.com
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