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Tech Works

Integrated Messaging & Reporting
IMR
Technical Training Part 3
Programming
Mark Dundas

@ Tech Works™

About IMR Technical Training

* Who is the Audience for this training?
+ Anyone that will be designing or installing the Tech Works IMR
+ Basic understanding of modern healthcare communication products and previously
learning Tech Works CC2 and NC products is assumed
* Keep the IMR System Guide Handy
* What is the Structure of the training?
« There are 3 slide shows, narrated by Mark Dundas of Tech Works

. Part1 Product / System Overview
Part 2 Parts and System Wiring
. Part3 System Programming

* Presentation Guide Handout to follow along and take notes
* Certification Test for Installers that want to be Tech Works Authorized

Getting Started with Programming

« If you are connecting to a network other than

192.168.1.X, Connect a Monitor and a Key Board

directly to the IMR

* The Log In Screen should appear on the Monitor

* Log In as USER: Installer
* Password: 1234 (Default)

- —————
J O — * We highly recommend changing this password
r—— « Installer is the Highest level of User Access

+ If you change the password, write the new password

on the inside of the lid of the IMR so only someone
with a screw driver can find it

* When logged in you will see the “About” screen
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Settings Tab

— « Click on the Settings Tab
« Title ~This is what appears on the
+ Browser Tab
+ Default Home screen without a Layout
+ Could be the name of the Faciity
* IMRTime

1P Address - 192.168.1.97 (Default)
Set P address of the IMR to match your network

+ Subnet

- Gateway
+ save - On all IMR Programming,

you must “Save” your changes

* Everything else can be changed from any PC connected to the

Network

% Tech Warks”

Connect the IMR to the Network
— )
- f—‘  Connect to either a CC2 or NC System
(,\111—11?1 * Power the IMR
— ﬁj_"m « Push Every Button on the system
L al " * IMR will build a Database of all the system Points

* Connect the IMR to the Network

* From any PC on the Network
* Open a Browser — Chrome works well
« Type //192.168.1.97 (If Default) in the Address Bar
« The “Log In” Screen should appear

@ Tech Work:

Menu Options (Tabs)

S | O™~ This s the Display Screen for Digital Signage

+ Point Mapping - A List of all Points (Buttons) on the System
Co-iaiuc. + Pooling - Groups of Rooms (Groups of parts) assigned to a User
+ Reporting — Output of Log Data

+ Upload — Program Updates and Layouts

+ Download - Back up Programming and Export Layouts

+ Settings - Detailed System Configuration

+ Users - IMR Login Credentials

+ Layouts - Custom Graphic Dispalys

+ Test Panels  Installer buttons for Testing the System

+ About - Detailed information About this IMR

% Tech Works®
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Home Screen

+ The Home Screen is the display of the system
activity and the status of any active stations / Lights

« List — Default display

* List of Locations.

« Columns of colored lights

« All Labels as programmed by the Installer
* Bubbles — Group display

* Included Free

— « Labels as programmed by the Installer

* Layout — Custom Graphics
« Custom HTML pages
« Facility Floor Plans
« Labels as supplied with Graphics

% Tech Warks”

What Staff Would See In A Browser (ai tights oN)

Pointing Mapping a System

Poins are Mapper

11,884 for C2, 111-1684 for NC
s in By (4 0.

- Conto osl Adres 1
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Point Mapping - Screen

« Log of button Pushes
« 4 Button Panels appear in sequence

« Point Color : Pre Assigned in Set Up

on the display

« Dome Lights and Room Station with the same address appear as one device

« Room - The name of this physical location (typically the Room #)
+ The Roam is whatis used o create a group of devises of poins associated with one locailon

3 You want mlple poins to group together n the display

« Current Pool - Shows what Pool this point is currently in

+ Description - more detailed definition of a points location or purpose so that
it can clearly show system information in reports

« Messaging — s this point set to send a message?

+ Delete - Remove this Point from the system

+ Select - Check the boxes to select multiple points for Removal

Tech Warks”

+ Edit—Click on a Point Address to make changes
« Point Color — Set in “Settings", but you can et

Point EJiting - won-msswrtmaesa o tevcesinatoaton

" e consistent with naming

+ Allponts ina Room must have exactly the same Room name, s case sensiie

+ Current Pool - If this point s in a Pool and Assigned, this tell you

B fo about thi

<o dentify

* Message Type
" Email— Text Messages emall 0. cell phone )
- sl -

* Message Destination

* On Message - Message to send when On Steady

* Slow Flash - Message to send when ON Slow Flashing

+ Fast Flash - Message to send when Fast Flashing
+ Off Message - Message to send when light turns OFF

« Enrolled Pools - Pools this Point i lsted in, Assigned or Unassigned

+ Save - Always “Save” your edits or you lose them

% Tech Works®

Doctor Follow aka “Next” Patient

* Groups (Room name) vs. Pools

* Room Pools — Doctor Follow

« Tracking by Color “Next” Patient
Slow Flashes
* What determines a Pool
+ Geography
« Discipline
* Ways to make a Pool
* Swing Rooms

* 2 Pools both with the same point Group/ExarPBobi#l

+ Pool members can change

% Tech Works®
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Pooling - Screen

+ Add New Pool - Create a Pool from scratch
+ Pool Name — How wil taff identify this Pool

e e + wayTech2
+ Enable Tracking - pool must be set up as  "Logging” pool n “Pool Type”
There i o tracking nthis pol
- Tacking 1 Smple Tracking with ol the “Next” room sow flshing
- Tracking 2 2 ove Tracking showng your current locaton as Flasning fter the
e Slow Fashng button b PUShed pls the “est room Sow Fathing
- Tracking 3 Automstic. 2 eel rackin, Ay showing the “Next” room st and he
e e
+ User - Choose from a st of Users that you created
oot are seiged to Users o hat when they Logn,thiemovementssre
Sitomatcaly racked e
+ PoolType
= View—No racking, Dispay ony, ofust hattis Userwil see o thelr dsplay
+ Logging - Track s ser's movements
+ Adding Points
+ Typically ase ofbutons that ae i the sme color

colors
+ Edit - Make Changes to an Existing Pool ~ NOT IF ASSIGNED.
+ Save- Al berto

Assigning Pools
5

Next Patient foreach wil Slow Flssh

+ Ifa Pooli Assigned but not Tracking It will just View (Display)
- Nurses Staton see everything
+ Think Swing Rooms

+ create 2 Pools

e S oor bt P

+ Whien pool s Assgned?
+ An individual Room Color can only Track with one Pool at a time
+ A Room Color could be in 2 Pools if one of the Pools s

+ View (Display) Only

+ Only Tracked n 1 Pool

% Tech Work:

Reporting - Screen

e — * How to retrieve stored data from the log
S « Select the type of report

« Set Start and Stop Search Date and Time

* Once you have the Log of Events
* Rubber Band around the data
* Copy (Control C)
* Paste (Control V) to a program like Excel to edit
You report Data further
* Data will be more identifiable the more
you label the Points
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Upload and Download - Screens

* Only available from a network computer
+ Not available directly to the IMR
* Upload — This is how you
* Update Firmware
* Restore a Backup
e « Install Graphic Layouts
* Download - This is how you
* Retrieve an existing Layout for editing
« Backup your IMR for safe keeping

% Tech Warks”

Settings - Screen

* Most critical screen to IMR proper operation
S + System Wide
All settings can be edited from the network or directly at the IMR
* Why would you connect a Monitor and Keyboard direct to the IMR?
* What can only be edited from the IMR itself?

« Title is what is displayed on the top of the
* Browser Window
* Home screen if no Layout is active
« IP address can be any standard IP that fits your network

+ The IP address must be st right for you o see the IMR on your
netw

+ The IMR must be “re-booted” (power down and repower) to get IP
changes to take effect

« Always be sure that IMR Time & Date is set correctly so that Reports
can find events based on time and date ranges

% Tech Work:

SMS Text Messages via email

[ ) * IMR uses email Text message via the internet
« Valid outgoing email account to send a text message or email
from the MR
« Email and Text goes nowhere without an outgoing account
For demonstration we use a Gmail account
User Name ~ typically an email address
Password — password for that email account

Return Address.if something oes wrong o if Replied to
s the email

Subject Lme If this is an ema\l what is the Subject Line?
SMTP Server — Super Critical — Outgoing smtps://smtp.gmail.com
Security — TSL/SSL
« Point Mapping — What to Send and Where
* Enter Text to Send
« Enter email address to send to f this is to be emailed
« Cell Phone Number @gateway if this is to be an SMS text message

R % Tech Warks"
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System Legends and Alerts

+ Legend View style

e— " OFF meaning i s used with NC Series which does no uselegend colors
e 4 primary colors 3 Red,Yelow,

+ 8 Colors which, the IMR il automaticlly assume the
rdenand e
8 Colors wherethe IMR wil d Pink, ce Blue, Whit, and Purple automatically to the
st o vafabie coors
Reset Panels on Boot — Re-Synchronize all system devices to the IMR when the
MR tarts up
rase All Reports - Clear the Log
* Legend Names - On the Home Screen, What do Colors Mean?
Enabling Tones - specify a sound file to play when a ight i activated
- Blank = No tone
(ONTone i the sound that will e heard whenever  ght oes ON seady
sl o e o s il b hn g oes o S Fsting
Fast Flash e heard when a gh
O Toe bt Sound ot il b hsrdwhn g hanges 0 OF
epeat” Interval  Does ths wav file repeat?
s

- Afle it 3 ength of  with 3 repeat of 4 would play wait 3 seconds, and play 3gin
- Ught "0 tones il nevr repeat and only piay once and sop when  lght goes OFf

Tech Warks”

Hacall setamount of time,
backup staff know:

Alerts R

+ Add or Edit the alert color [
oo tht 5 Crtam smount oFime, ek o the Stk on e ar et

+ Ifthere is no existing Alert for that color you will be prompted to Add an alert

+ Ifan alert already exists this screen will appear

To make changes to the existing alert click Edit and the 1 screen will appear
I

HeriTrgger
kil s o the R g o v e e o
R ool o
flrent Nrms of difeent ght sstus

+ Durationin

Red Lig
Message Ty The IMR allowsfor 2 balc ypes of messags o b sent
Email - Email or S
© S poperirepenioers

* Message Destination - Send multiple messages for a single alert
Message - What the receiver of the alert will see on Text message, Emal or Beeper

M Mestage I ou message destnation s o one or e ext message, chck hs
Boxto tel the IMA how 1o process the m

+ Save - Clck “Save” after making vwvchanges to update the web site

Tech Work:

Users - Screen

« Installer or Administrator “Access Level” can edit Users
« Edit, Delete, or Add New

« Defining a User effects what they see and do
« First & Last Name - Label for the User to assist m Repamng
+ User Name - Used by the User to logon to the
(must be unique)
* password -any length and any combination of upper and
lower-case letters, numbers, and special characts
. Access Level - Sets what a User can see and do
* “User” goes only o 2 designated display panel but s not allowed to
seethe ontrol panels or Change or save any settings or access

J’ User is allowed o View gnd Prin reports, edit Agsgnments,
and change setings, butnot o change or adjust ystem Settings,
Point Mapping, Users, Upload, or Download
“Adminisrator” s an Access Leve with the bilty to conrol,edit,

< adminscr the enire st except fora few configuration setings
Poserees fo the s
intaller s thehighst Acses Levelan s sllewed o edical
aspects of the System including Installer users. Do not lose the
password or you have to send the IMR back t the factory.

Tech Works®
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Editing or Adding Users

+ Display sees on their i
) e e

+ List= Alist o the Rooms on the system with theirassocate ghts to the rghtof the room

+ aubbles = the ghts
Name grouped i eoch e
« floor foor plan of dsplayed
onhe Fioar o " Pl
* Layout-Floor Plan~Cutom Graphic
* Uploaded Layouts List
© et o Pl sean wheneer tis sr logson
+ Show Controls — v
. an this User activate
* Call Warning - Did you miss something?
. howing the “Wait Time" for

&ath pending
+ 1fthe Wait Time excesds thevalue
il ending, e e or thac cal

+ Save - Click "Save” after making your changes to update the web site

% Tech Warks”

Minutes entered inthe User seting, for an indvidual
| onge 13 Red and St Tshing O i Home Scree

Layouts - Screen

+ Maps or Floor plans that you purchase as Custom HTML Graphics
Supply Tech Works with clean Graphics and the Point Map of
your system

*+ Upload the Layouts to your IMR

+ Each IMR can have any number of Layouts

Each Layout is given a unique number for that Project

* 1f you Uplead 2 different Layouts both abeled #2 only the sst one you
Upload will appear because it will overwrite the previous Layout #2

* Assign the Lavouls ta the Users

* 13 user s given the “Show Controls” buttons on their screen they wil
Hove e SEVET Soc and chovse which ioer plan of Covout they with

* 1fyou dg nat give a.userthe *Show Controls” opton, then the only,
screen they see is the one you assign them when you set up their User

. Delete fAHows the Installer to get rid of unused Layouts.

% Tech Warks'

Test Panels - Screen

« Installer has total system control from the programming PC

*+ Physically go'to the station hardware, and push the button, o ush the
associated button on the “Test Panel” does exactly the same t

+ No need to run from room to room, pushing buttons
+ Test the results of changes without getting up from the computer

+ Buttons are arranged in groups of columns of 4 buttons each, just like
the hardware addresses

+ Buttons that are grayed out are currently not active points

* Active buttons are shown in white ntially and change to their
assigned color when acti

+ Labels - This button changes the display from the Point 1.D. on each
button to the room number for easier identification

+ Reset Panels Now - This button is provided to turn off all pending calls
with a single push. This s provided to easily allow total system reset

% Tech Works®
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About Screen
* The 1%t screen you see when you log In
« Tells you that you are Logged In and your User
Level in the upper right corner
e
. * Below the Logo

« Product: IMR
« System Software
« System Firmware

+ Always have this information handy when you
call for Tech Support

* Have the System Guide handy before you call

% Tech Warks”

Tools to help you

* Online 24/7 X 365 www.TechWorks-USA.com

+ Product Brochures

+ Specifications for Architects & Engineers S
+ Available on the website (specs and data sheets) s
« Custom specs written by request

+ Design/Quoting assistance Clinical Workflo
+ Questionnaires to support the process Experience
+ Design review
* Quote development on solutions woanwone
* Margin

+ Technical Assistance
* Training and Installation Manuals
« Tech Support - Engineering and Field

— &

Making Specialized
Communications Easy

£




