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"Making Specialized Communication Easy"

Tech Works

End User Training
NC-Series Nurse Call

@ Tech Works®

Product Overview — What is Nurse Call

* A system of lights and sounds to signal in a
healthcare facility.

* Push buttons and Pull Strings to call for help.
* Annunciators to let someone know that help is

i £ needed.
* Levels of call: How they differ:
* Normal Call Steady Light with a Single Tone

@ (repeating every 10 seconds)
. - @ « Emergency Call Fast Flashing Light with
& matching Tone
=.8 + Code Blue Super Fast Flashing Light with
matching Tone

% Tech Works®

How does it work?

* Let’s say someone is in a rest room and needs HELP.
* They can either
* Pull the string or
* Push the HELP button
* The Cancel Button will light up and Flash.
* The Dome Light outside the room with light up and
Flash.
* And the Annunciator will Light up and Flash.

+ The annunciator will also have a tone to get people’s
attention.
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How do we make it stop?

* The only way to cancel a call of any type is to go
to the station that originated the call and press
the CANCEL button.

* Once you Press the CANCEL button everything L |
stops and returns to OFF.

* No other pending calls will be effected by
canceling a station call.

* You must go to each station that has a pending o
call and press the CANCEL button on the calling

station. o

@ Tach Works®

Patient Station

* Patient or Bed Stations are located near a bed
or infusion chair.

* Patient or Bed Stations have a call cord with a
button for patients to call for help.

* When the call button is pushed the CANCEL
button will light up On Steady.

* The Dome Light outside the room will also
Light On Steady on the White elements.

* To Cancel the call simply press the CANCEL
button.

Patient Station — Staff Assist

« Each Patient Station has a built in Staff Assist
or Code Blue (Optional) button.

« Even if a Patient Call Cord call is in progress

* The Nurse or Staff can press the Staff Assist
HELP button to summon assistance.

* The CANCEL button will light up Fast Flashing.

* The Dome Light outside the room will also
Light On Fast Flashing on the Red elements.
« To Cancel the call simply press the CANCEL

@ button.
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Patient Station — Cord Jack Supervision

« Call cords have a phone jack that plugs into
the patient station.

« If the cord is unplugged from the station it
automatically places a call that cannot be
canceled until the jack is plugged back into
the station jack.

* Once the plug is back in the jack.

* Press the CANCEL button to Clear the call.

— £

. which functions exactly the same as the other Staff push for
= help with a Fast Flashing light and tone.
« Some Code Blue buttons are large Bump or Kick buttons

Code Blue/Operating Room

« Code Blue s the highest signal level to alert staff of special
emergencies. In outpatient medical facilities it is typically
used to alert someone at a phone location to dial 911

* These buttonsare typically placed in Operating or Procedure
rooms where general anesthesia is used.

« The pressing of any Code Blue button causes a Super Fast
Flashing light at the CANCEL button of the calling station and
any Dome Light, Zone Light, or Annunciator with Super Fast
repeating Tone associated with the location.

Some Code Blue buttons also include a Staff Assist button

which require a sperate CANCEL button typically located at
switch height.

@ Tech Works®

Zone Lights and Duty Stations

@ Cp *+ Zone Lights are typicaly used to represent a group of

rooms that can't be clearly seem from a location like
. around a corner.

| 5 & * Duty Stations are a Tone and light panel typically used in
Staff locations like break or work rooms to alert Staff of an
Emergeng
« Whenever any one of the group of rooms are active the
Zone Light and Duty Station are active.
« Duty Station SILENCE button always flashes to the highest
(=] priority level in the zone.
® * When no calls are active in the Zone, nothing is displayed.
i When calls in the group or Zone are active the Zone and
* Duty Station are active.
« Pressing the SILENCE button on the Duty Station will stop
the Tone until the next event or call appears but the lights
keep flashing.
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Annunciators

* Annunciators are simply displays of the
room or station activity.

* The AN-16 is a 16 room annunciator with
no User controls.

* The AN-32 is a 32 room annunciator.

* The AN-32 has a built in SILENCE button
to stop the current tone.

* The Tone will return with the next call to
alert staff to pay attention.

Tach Works®

Questions?
Or Further Assistance

Resources
* wwwTechWorks-UsA.com
* Office: 1-800-813-1080
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